
(/sj) Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbett, Maryland 20770 

REDACTED- FOR PUBLIC INSPECTION 

June 29, 2015 
phone: 301-459-7590, fax: 301-577-5575 
internet: wwwjsite/.com, e-mail: jsl@jsitel.com 

Vuz Hand Delivery 

A"'e1J:req t f:Hed 

JUN as ga15 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

FeOoraJ {;PT!!Fnf.!!J!G!.fµpn~ {1ommJ~lon 
Office ot tht.1 Secrera/Y· · 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of New Paris Telephone, Inc. 
Study Area Code 320797 

Dear Ms. Dortch: 

On behalf ofNew Paris Telephone, Inc. ("New Paris"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 New Paris seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
infonnation.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. Jn addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Ji /!}-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Coples rec'd {) Y--~ 
Ust ABCOE i2;:. 

1
47 C.F.R. §§ 54.313, 54.422. 7~;;-::;::i"~·::::17"'rn'~----2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA,15-712 rel. June 17, 2015 -

(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Filed 

·JUN 2 g 2015 
hderal Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of New Paris Telephone, Inc. 
Study Area Code 320797 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client New Paris Telephone, Inc. 
("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission' s 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.3 l 3(a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

1 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXl). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company' s network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company' s customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 

.. . T ........ . 
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the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cfJl /!}-Lu 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 320797 

<015> Study Area Name NEW PARIS TEL INC 

<020> Pro ram Year 2016 

<030> Contact Name: Person USAC should contact 
Paul Penrose with questions about this data 

<035> Contact Telephone Number: 5748312176 ext. 

Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> financ~tel. com 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice,.) ___ .,. 

J ./ Jr--check box if no outages to report 

::::·:.:: :::· (T) I • I 

(comp/• t• ottach<d-kshttl) 

(comp/• t• ottach<d -kshfft} 

Accepted I Filed 

Federal Communications Commission· 
Office pt UJe Secretary 

I I 

I I 

I ./ 

liyp. 
<320> Unfulfilled Service Requests (bro;a.:..d.:..ba:.n..:d.:.l __ .::J =o=====::L.-----------. 

<330> Detail on Attempts {broadband) I I I 
• (ottoch <k<crlptlv• docUIMnl) 

<400> Number of Complaints per 1,000- c-us_t_o_m_e_rs....,.(v-o""ic-e"")----------------

<410> Fixed I 0 
· 

0 

<420> Mobile ~~=·=o==============~ 
<430> Number of Complaints per 1,000 customers (broadband) 
<440> Fixed ~o_._o _______ -i 
<450> Mobile . o. o 
<SOO> Service Quality Standards & Consu .. m- er-P""r-o-te_ct...,.io-n- R""u""l'""e-s ""c"'ompliance (chttk to Ind/ca t< urtlflcatl""J 

<510> 

1,,.,,,, .... ... 
(ottoch<d dtnrlptl.,. docum<nt/ 

<600> F .. u .. n .. ct-.i..,o_n.,al_.itv-in_..E_m_.e ... r1t..,•e .. n_.1cv..,..S_.it .. u .. a .. ti..,o_ns.._ _____________ (chock tolndicot<urtificotion/ 

320797 i n 610. pdf 

<610> 

<700> Company Price Otterings (voice} 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

attached dnc.riptive docu~nt} 

(comp/et< ottoch<d wwkshttt) 

{complete attached '#Orishttt} 

(comp/et• ottach<d wwkshttt) 

{if yes,. comp~te attached worlcshttt} 

Ives 

<101~ I I , ___ , 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 111 not ch.ck to indicot•«rllficationJ 

<1110> (camp/t te attachod wwkshut} 

<1200> Terms and Condition for Lifeline Customers fcomp/eteattochodworltshtttJ 

Price cap C.arriers, Proceed to Price cap Additional Documentation Wolbheet 

Including Rate-of-Return Ca"lers affiliated with Price Cap Local Exchange Carriers 
<2000> (chttlc to Ind/cat< urtlflcaU"") 

< 2005> (comp/ti• otta<h•d wM<sh«tt) 

Rate of Return carriers, Proceed to ROB Additional Documentation Worksheet 

<3000> {chttck to indicate certification} 

<3005> (ccmplettt attached workshut) 

./ II ' 
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II 

I II I 

...__, _ _,1 ... 1 __ , _ _. 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Qu.etty Improvement Reportinc 

Data Coftectlon Form 

<010> Study Are• Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should conuct retarding tflls data 

<035> Contact Telephone Number - Number of person Identified In data line <030> 

<039> Contact Email Address - Email Address of person Identified In data tine <030> 

<110> Has your company received Its ETC certlflcatlon from the FCC? 

If your answer to Une <110> Is yes, do you have an existing §54.202(a) "S 

<111> year plan" filed with the FCC? 

3207'7 

NBW PAJtlS TEL lllC 

201& 

P•ul P•nro•• 
574831217' .xt. 

financ:eenpt el . "°" 

(yes/ no 0 
{yes/ no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on tine <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on flle with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.f.R. § 54.313(a)(1). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I "'""""' ~· I 

Please select the appropriate responses below (Ye.s, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §54.202(a). ~ Information shall be 

submitted at the wire center lewl or census block as appropriate. 

<113> Maps detalllng progress towards meeting plan targets 

<114> Report how much universal stfVlce (USF) support WIS received 

<115> How mud! {USF) WIS used lo imprO'fl8 service qualty and how support WIS used to impfOYe service qualty 

<116> How mud1 (USf) was used lo improve service COYnge llld how support was used to improve service coverage 

<117> How much (USf) was used to imprO'fl8 service aiplCity and how support was used to improve leMct aipeeity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 



REDACTED FOR PUBLIC INSPECTION 

(200) 5eMce 01Jt1Ce Reporttna (Voke) FCC Form 481 
Datl Collection Form OM8 Control No. 306().()986/0MB Con1rol No. 3060-0819 

July2013 

<010> Study Area Code 320191 

<015> Study Area Name NKll PARIS TBL INC 

<020> Program Year 2016 

<030> Contact N'1'ne • Person USAC should contact reaardin& this data Paul Penrose 

<035> Contact Telephone Number· Number of person Identified in dltl line <030> s70312176 .•xt . 

<039> Contact Emili Address· Email Address of ~rson Identified in data Nne <030> financeenptel. c""' 

<220> - ·-- ·-- ---· ·- -· ·-- ·- ·· ·- · ·-· ... - " 

NOflS Old This OUtap 

Reference Out1119Stert 0utaae St1rt OutapEnd OuUlpEnd Number of 911 F.cllltles 5ervlee OuUlae Affect Multiple 
Number 01te Time Dllte Time Customers Affected Totel Number of Affected Description (Check StudyAtus SIMc:e OuUlp Prewntathle 

Cust-..s !Ya/Nol •• tfllt --'vi IYes/Nol Resolution Procedures 



REDACTED FOR PUBLIC INSPECTION 

<010> Stucly Area Code 320797 

<015> Study Area Name NEii PARIS Tl!L INC 

<020> Pro~ Ye1r 2016 

<030> ContlCt Name • Person USAC should contact reprdlnc this dlt1 Paul hn~o.-

<035> Contact Tele!lhone Number . Number of ~on identified in dltl Hne <030> 5748312176 ext. 

<039> ContllCt Emlil Address· Email Address of person identified In dlt1 llne <030> f inanceenptel. com 

<701> Residential Local Service Chlrge Effective Date 

<702> Slngfe Stlte-wtde Residentl1I Local Service Ch1rge 

<703> 1~:f~~-;:.'J,~,;:~ji :-

1/1/2015 

16 .67 

Stlte Elccha.,.. (~1.E~L _MHCETCl Rate Type s.Mcie Rate Tobtl per llne Rites encl "-' 

~-- - ...I "'•,. ~ __ J - ~ L ~ ~ £ 



--------------------------------------------------------------------··· ....... . 

REDACTED FOR PUBLIC INSPECTION 

<010> Study NH Code ll07,7 

<015> Study Arel NllfM WBW PARIS TSL INC 

<020> Progr1m Year 2016 

<030> Cont.ct N-- Person USAC should contact res•~ this data Paul PenroH 

<035> Contact Telephone Numb«· Numb« of person Identified In elm line <030> 574Ul U7' ext . 

<039> Contact EINll Address - Emlil Address al~ Identified In data line <030> t inancdnptel . eoc 

<711> -, '! ~."'.'"";jd;·-·:~:t,~~ ... J:.;;y7~"·7,,.:i.;.!¥~~~f""e~· 

Stllte E-"-(IUC) llesldentlal llete 
State lleptltted 

Fees Total Rate end Fees 

~-- -u.--L-~ 

.L. .- -~ 
rwv• "'1' n;n;n -

!..i:'Wa !;-_""' ~".?-i?S6~C-~i~i-<~~?12 t::, '?:r::;i;&,::,:~~ .. 

lk08clbend Ser-.lce -
Dowllloed Speed 

(Mbosl 
llrolldllMd SeMce -

I Ualo9d 5offd !Mbosl 
i,.... AllowlftC.W 

(GI) 

i,....~ 

Action Jlkeft When 
Uftllt Rudled {-'«f) 



REDACTED FOR PUBLIC INSPECTION 

<010> Stucly Area Code 320797 

<015> S!\l<ly Ml t<I•~ - NEii PARIS Tl1.L IllC 

<020> Pr()lnim Year 2016 

<030> Contlet Name· Person USAC should contlet ~•rdin& this data Paul e.nrooe 

<03S> ContletTelephone Number· Number of person Identified In dlta line <030> 5748312176 ext. 

<039> ConUM:t EmaM Address· EmaH Address of !>4!_rson Identified In dltl Hne <030> finance9npte l ·"°"' 

<810> ReJ><>f!lnl C1rrier New Pari• Telephone, Inc . 

<811> Holding Co~_ Not Aff>lieable 

<812> O~ln&Co~ New Parie Tele~hone, Inc. 

<813> ~~-":~~?~~~~~~~~ ~·~~~;~~~ 'W~~-T "'~, .}.!~ ,,i__, ·-~)j :-:-or~: ;;,.;~"'!::~ .. ~:;.'<:; ~.~~.~~~~~ 

Atnn.tes SAC Dolnc Business As Complny or Brand Designltlon 



REDACTED FOR ,PUBLIC INSPECTION 

<010> Study Area Code la07'7 

<015> Study Area Name 11111 PARIS TSL INC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data P• ul hnro•• 

<035> Contact Telephone Number· Number of person identified in data line <030> 570 312176 ext. 

<039> Contact Email Address · Emili Address of person identified in data line <030> f in.onc..,.pte l . eoa 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I - I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) lnd udes: 

<921> 

<922> 
<923> 
<924> 
<925> 
<926> 
<927> 
<928> 
<929> 

Needs assessment and deployment planning with a focus on Tnbal 
community anchor ins11tutions. 
Feasibility and sustaln1billty planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or Noor 

Not~ 

·~· : ~ ... ~ :·< .. <~ 

Name of Attached Document 
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<010> Study Area Code 120797 

<015> Study Area Name Jl1nf PARIS TBL INC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Paul Penro11 

<035> Contact Telephone Number - Number of person identified in data line <030> 574131217' ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> t 1nanceenptel . .,_ 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

<l1
3
0> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps d0wnstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

I I 
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REDACTED FOR PUBLIC iNSPECTION 

<010> Study Area Code 120797 

<015> Study Area Name NE11 PARts TEL me 

<020> Program Year _ 2ou 

<030> Cont3ct Name· Person USAC should contact regarding this dat3 P•ul Penrose 

<035> Contact Telephone Number· Number of person identified in data line <030> s10112116 exc. 

<039> Contact Email Address· Email Address of ~on ld~ritifiec:f In data line_ <O~ _ tinanceenpce1 .c.,.. 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1,..,, ..... ,. ~ I 

<1220> Link to Public Website HTIP 

•piease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website Hsted, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual ~In& for ETCs receMn& low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Ufellne subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

llII 

[ZJ 

[bl 

N1me of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Alea Code 
<015> Study Alea Name 
<020> Prasnm Yeer l'IBM PARIS UUOI DfC 

<030> Cont.ct Name - Person USAC should contlCt reprdln1 this date :rorr 
<035> ContlCt Telephone Number - Numb« ofpenon ldtnt!fltd In dlta line cn30> •aa:i Pelltoae 
<039> ContlCt E~ll Address - Emelt Address of penon Identified In date llne<030> ,, .. ,,. .. ' 0 

... , • 

t1nancewnpte1. COWL 

Select the epproprletie ,..,_below (Yes, No, Not Applicable) to"°"'_..,,..,_ es• rwclplent of Incremental ConMCt A.-tca "'-I svppott. ,_ Hlch Cost support, Hlch Cost support to offset- chllrp redudlofts, end 
Connect Ameflcll "'-n support es Mt forth 1ft 47 Cflt t 5U1J(b),(c).(cl),(e). The lnfomlltlon reponed on this form end In the docul'lleftb etDclled below Is eccume. 

Incremental ConMct Amerlal "'8H I reportlnc 
<2010> 2nd Yeer Certlflcetlon (47 CFft t 54.313(b)(l)i} 
<2011a> 3rd Year Cmlflcetlon (47 Cfft § 54.313(b)(l}ff) 

<2011b> Attachment (47 CFR § 54.313(b)(1)11} 

l'rtc:e c.p c.m.r "-Mnc ffozeft Suppon eertlflcet1on (47 Cflt t su12(•l> 
<20U> 2013 Frozen Support~ (47 Cflt t 54.313(c)(1)) 
<2013> 2014 Frozen Support C*1Mtton (47 CFlt t 54.313(c)(2)} 
<2014> 2015 Frozen Support Clllc:u~lon {47 CFlt t 54.313(c)(3)) 
<2015> 2016 and future Frozen Support C.lculetlon (47 CFft t 54.313(c)(4)) 

<2016> 

l'rtc:e C.p C.mer ConMct Ameltca ICC Support {47 Cflt t 5U1J(d)} 
Certlflcetlon Support UHd to 8uMd llroedbtnd 

COftMd Ameflal "-II~ (47 Cflt t 54.3U(e)} 
3nf veer lltoadband Stl'Yi<lt CtftHlclltlon 
5th veer llroedbend SeMce Certlflcetlon 
lntenm Proeress Certlfltltlon 

[~- I 

I l 
Ho- of Attached Doou...mtsJ Ustq Requtnd lnlorl'IUl!lon 

I --, 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm thlt the 1ttached document(s}, on llne 2021,contalns the required Information I I 
pursuant to§ S4.313 (e)(3)(11), as a recipient of CAf Phase II support shall provide the number, names, and 
addresses of community 1nchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Proeress Community Anchor lnrtitvtlons 

I I aa s i& !£ 3 DC EE .I I i!E--. .:z=s i'.!LESJ __ Nime-·m AtlKfied1'0cui'ntftff11 uauns nwquwwu 1mV1JnM\"'"• 



------------- ----------------------- -------------------------------· .. ---·--··--···· 

<010> SCUdy-Coclo no797 
<015> SCUdykHN- Rn PAAIS Tl!L llfC 
<010:> Pro&r-Y- __ 2JUJi 

<OJO> c:-xt- --IJ5AC----IMI- Paul Penrose 
<03S> c:-xtT...,._......,... . - _of ___ ldoMlllod~_~ ... <OJO> S2illlllli--=t_._ 

<039> C.oMactlfMl~s .. (fMl...,....of~_........_._~~·-...cGJO>. f1na neeem>UL.cmL 

OIKXIM--to-...,..._.., ... .._,,_..,.......-, ,.....,._.41(1111154.aZ(l)l_,_fw,._..,_antM...,.... ......... - .... ._....,_...,,...__.,,,.,,,.,_, 
(llllfS4.J~l..,_arllfy_IM..,.._..,.....,tMl _ _. ....... ..._ __ lo_ 

130101 .....,.."-' .. s'-
-c.rtlllcotal47CFRSSU13(1)(1KQI 

320797in.3010. pelf 

-of - Doc;- l.lstlnt ll«iUiiid llllor-lon 

PleaM check Ille box lo CC!f*m lhet the llllllched ~1), on lne 3012 conllins the required WonMllon pur9Ull'll lo 
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<010> Study Area Code 320797 

<015> Study Area Name NEW PARIS TEL INC 

<020> Pro ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Paul Penrose 

<03S> Contact Telephone Number · Number of person identifoed in data line <030> 5748312176 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> f inanceonptel . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF TliE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Cettfflcltlon of Officer as to the Accuracy of the Dita Reported for the Annual Reportlnt for CAF or U Redpilnts 

I certlfydllt I-en ofllcwof lhe repoftinccanter; My respcNlllbllties Include _..the acancyofdle -...I....,.,...~ for.........,_...""'°" 
~;and, to 1he best of my llnowledp, 1he lolforlnatlon report9d °" tllla fonn aRd In aay au.dltMnlS Is_._ 

Name of Reoortina carrier: 

lsianature of Authorized Officer: Date 

Printed name of Authorized Officer: 

tntte or oosition of Authorized Officer: 

tTelephone number of Authorized Officer: 
i 
I 

! 
lstudv Area Code of Reportina carrier: Filin2 Due Date for this form: I 

Persons willfully maklnc false statements on this form can be punished by fine or fO<feltU"• under the Communications Act of 1934, 47 U.S.C. §§ 502, S03lb), or fine or Imprisonment 
under Title 18ofthe United Slates COde, 18 U.S.C. § 1001. 
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<010> Stud Area Code 320797 

<015> Study Area Name NEii PARIS TEL INC 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Paul Penrose 

<035> Contact Telephone Number · Number of person ident ified in data line <030> 5748312176 ext. 

<039> Contact Emal! Address· Emal! Address of person Identified in data line <030> finance@nptel.com 

TO BE COMPLETED BYTME REPORTING CARRIER. IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

CertJflcatlon of Officer to Authorize in A&ent to Fiie AnnUll Reports for CAF or LI Recipients on Behllf of Reporthl& Clrrler 

I certify tfult (Name of Agent) JSI is .uthorized lo submit the Information report.cl on behalf of 111• reporting can'ler. I 

~lao certify that I am an ollicer of the reporting cetrior; my reaponalbllltlea Include ensuring 111• accuracy of the annual data reporting requirements provided lo the a uthorized 
~t; and, lo the but of my knowledge, the reports and data provided to the authorlud "119"1 la accurate. 

Name of Auttiorized Agent: JSI 

Name of Report!"" Carrier: NEW PARIS TEL INC 

lslanature of Authorized Officer: CERTIFIED ONLINE Date: 06/26/2015 

Printed name of Authorized Officer: Paul Penrose 

itle or position of Authorized Officer: CPO 

ITelenhnne number of Authorized Officer: 5748312176 ext. 

lstudv Area Code of Repol1in1 Carrier: 320797 Fiiing Due Date for this form: 07/01/2015 

Persons willfuUy making false statements on thit form c.an be punished by fine or forfetture under the C.ommunlcatiOn.s Act of 1934, 4? U.S.C. §§ 502, S03{b}, or fine or lmprl:sonment 
underTltle 18ofthe Unked States Code, 18U.S.C.§1001. 

TO BE COMPLETED BYTME AUTHORIZED AGENT: 

Certlfkltlon of A&ent Authorized to File AnnUll Reports for CAF or LI Recipients on Behllf of Reportlnc Clrrier 

I, as agentfor the reporting carrier, certify that I am authorlred to submit the 1nnual reports for unlvenal service support recipients on behalf of the reporting carrier; I have provided 

the data reported herein based on data provided by the reporting canler; and, to the best of my knowleclc•, the Information reported herein Is accurate. 

Name of Repartlrc Carrier: NEii PARIS TEL INC 

Name of Auttiorized A-nt or EmDfo.- of Aaent: JSI 

i Sl•Ntture of Authorized r.-nt or EmPIOYff of Aaent: CERTIFIED ONLINE Date: 06/26/2015 

Printed name of Authorized Agent or Emotove.. of Agent: Tanea Davis Foglia 

:ntle or position of Authorized Agent or Employee of Agent Manager - Reaulatorv Affairs 

TeleDhone number of Authorized Aaent or Emnlnvee of Aaent: 3014597590 ext. 

Studv Alea Code of Reporting Carrier: 320797 Filing Due Date for this form: 07/01/2015 

~~rsons ~Ulfully ;,,.king f~~ stat~,,,.;nts o~ t~; f~r~ ca;.,.; ;,.;nl~ by-fi,;., orforfuiture-~~~~r;h~ i;;;m;,.un~;~;~-~f.19~, ~; U.;.~ ff ~2, ~3(b), ~r fo~~· ~r Im~~,;,;.; u~der;~~·- 1 
18 of the Untted States Code, 18 U.S.C. § 1001. I - - - .. 
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Attachments 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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New Paris Telephone, Inc., demonstration of complying with applicable service quality 

standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by~ basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. •'4 

New Paris Telephone, Inc., ("Company") hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules. The Company is 

subject to consumer protection obligations under the Indiana Code (IC) and Indiana 

Administrative Code (IAC). These obligations include, but are not limited to, the 

following: (1) adherence to Indiana state consumer protection requirements governing 

telephone providers which include Quality of Service rules as identified in IC 8-1-17.5-

24, and Compliance with Anti-Slamming and Anti-Cramming Procedures as adopted in 

IC 8-1-29-5, Rule 1.1 170 IAC 7-1.3-8.1 ; (2) truth-in-billing requirements as required in 

1 Federal-State Joint Board on Universal Service, CC Docket No. 9645, Report and Order, FCC 0546 (rel. Mar. 
17, 2005) C'2005 ETC Order' ). 
1 Id at para. 28. 
3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (l 0) abide by 
policies for protection of consumer privacy." Id at n. 7 I. 
4 Jd atn. 72. 
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Rule 1.3 170 !AC 7-1.3-6; and (3) CPNI, Red Flag Rules and other applicable federal 

and state requirements governing the protection of customers' privacy. 

In addition, the Company is subject to consumer protection obligations for 

broadband services under federal law. These obligations include, but are not limited to, 

the following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 

The Company furthermore will comply with all requirements set forth in the 2015 Op n 

Internet Order when it becomes effective. 



1 
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New Paris Telephone, Inc. demonstration of ability to function in emergency situations: 

New Paris Telephone, Inc., ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and Rule 1.2, 170 IAC 7-1.2-18 of the Indiana 

Administrative Code. The Company's network for both voice and broadband is designed 

to remain functional in emergency situations without an external power source, i~ able to 

reroute traffic around damaged facilities, and is capable of managing traffic spikes 

resulting from emergency situations as required by Section 54.202(aX2). The Company 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations will also allow the Company to manage traffic spikes 

throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. In 

accordance, and compliance, with Rule 1.2, 170 IAC 7-1.2-18, all switching offices or 

equivalent with installed emergency power generating equipment have a minimum of 

three (3) hours battery capacity; switching offices equivalent without installed emergency 

power generating equipment have a minimum battery capacity of five (5) hours. The 

company's generators and battery back-up support both voice and broadband network 

equipment in the event of an emergency situation. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate Its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back· 

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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<010> Study Arte Code 32079 7 

<015> Study Ntl Neme MDI PARIS T1IL INC 

<020> Prosrem Veer 2oa 

<030> Cont.ct Heme · Person USAC should contact reprdlng this data Paul Penrooe 

<035> Cont.ct Telephocle!lum~ • Nu~bt! of person k!tntifitd in~ fine <030> 574 8312 176 ext . 

<039> ContllCt Emel! Address • Email Address of~ identified in clllt~ line<03()> ___ financ eenptal. coc 

<701> Resldentl1l loc1I SeMce Chlt&t Effective Ollte 

<702> Single Stitt-wide Resldentl1l locll Service Ch1rge 

<703> 

l/l / 2 01 5 

16.67 

'?".':·"" ·~-~"'"" ... ,, .• ,.. ltl~ ;t~·:""'-l. ~~~;~~ .. :qi>, ' •.,f,I\:)~;;~.,~:~ (. •• :-..r; ' ' · ·~ 1' ~;;i ... ~~jj·\~.~~ 

Stllte Elcdll ... lllfc:) SAC (CETC) RfteTYPe Totlll per llne Rates Ind ~ 

IN All PR 16.6 7 s. o 0 .12 0 .0 U.79 
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<010> Study Area Code 320797 

<015> St~Are1Name NBll PARIS TBL INC 

<020> PrCJSra_lllYear 2016 

<030> Contact Name • Person USAC should contact regafd_i_n& this data Paul Penro•e 

<035> Contact Tel~one Number· Number of penon identi~ In data line <030> 5748312176 ext. 

<039> Contact Email Address· Emllll Adclrtss of person Identified In data llne <030> finance9nptel. com 

<711> """~~~~·~";?'\'.-oo', -~~~1ZG>._.:n:~,;:~ . ,l~~·~iili .. :·~~·.,.~~~~~~~···~ ·.t . ·~~'jp:.:~:>~:JS' .. ~·~~i~%\~.;·~ ~ 1 tr: ' 

Suite Exchllnce (ILEC) 

IN All 

IN 
All 

Reslclentlal 
Rate 

55.95 

74 .95 

Stiml rteculmd 
Fees 

o.o 

o.o 

.. ~ ·-·-

Total Rates 
and Fees 

55.95 

74.95 

8roedbend SeMce • ~roadband Service J Usage Allowance 
Downio.ct Speed ~Upload Speed (Mbps (GB) 

(Mbps) 

5.0 0 .512 250 

8.0 0 . 512 250 

U~ge Allowance 
Action Taken 
When Limit Reached {select) 

Other. no action taken at th.ia time 

Other, no action talcen at thie tir.e 
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NEW PARIS TELEPHONE CO., INC 
CUSTOMER SERVICE AGREEMENT 

J. GENERAL APPLICATION. 

This Service Agreement ("Agreement") constitutes your agreement with NEW PARIS TELEPHONE CO., INC. for any Services, as dcfi~ed 
by this A~ you subscribe to or receive from us, to the extent not governed by any govemmentally-resulated tariffs or other writte:O 
agreement between us, which tarift'S or other agR:ement will supersede this agreement only concerning proviaiom that are DOt c:oJISistait with 
this Agreemtnt. This Agniement is effective now for customers already subscnbiog to Services, or the date customers subtcnbe to Servict:s 
on or after July I, 2009. 

This Agreement incorporates by reference our rates, Charge$, terms md conditions for Services ("Prices and Rules .. ) as posted and amended 
trom time to time. If you do not have internet access to our website, you may miuest a writtc:o copy of thCIC Prices and Rules by calling or 
writillg to us at the telephone ownbcr and address on our bills. 

Y oar 1ublcrlpdoa to, use of, or payment for Services coa1tfnate1 your acapta•ce al~ Acreemeat and oar Prices ud Rain. 
Ce111tact as at 574-83J-2J76 or e-m11U as at bafo.aptel.cem lmmecllatdy to caDffl Senleea tr yo. do •ot acret to uy part of this 
.4irffmut. If y• cancel Services, you wDI ~ raponsible for 11 uace aerps ud Cite pro-nte portloD oC aD mondlly recurrlac 
clarsn t.cured prior to cHctJladoa. 

C.b1qn to tills Acreemeat. We reserve the right to change the terms llJld prices of the Services II any time, including this Agreement am 
the Prices and Rules inCOJpOratcd in this Agreement. You will be provided written notice or cblnga in pridna and other tenns end condilions 
rd1tivc to tM Agreement in accordance with Section 9. The c:hlnge will become effective on the dlte descn'bed in the notice. We will not 
provide notice to you rcprding price decreases or the cxpintion of promotional pricing. off'cn, and terms. We wm not provide notice of 
changes to applicable taxes or surcharacs. unless required by llw or regulation, but we may post such cbqcs to the Prices end Rules pqc on 
our Website. 

i 
Your coda11ed use of die Servfces 1ftu uy clause comtitutes your accepeuee al may nck clumps I• die Prka aDd R11la. Youi 
sole remedy for HY cb1qa made by tu b you rtrllt to cucel die lfl'ected SC'ntce or termiute tWs Asree-t. ~ 

nus AGREEMENT REQUIRES THE USE OF ARBITRATION AND WAIVES ANY RIGHT TO TRIAL BY JURY TO 
RESOLVE CERTAIN DISPUT.ES AND OTHERWISE LIMITS THE REMEDIES AVAILABLE TO YOU IN THE EVENT OF 
DISPUTE. Yot1 sllould cerm.Jly read all terms In tld1 Asreement, IDcladiq 1 Muclatory Artlffr1tioa of dbpata prcmdoa. 

l . DEFINITIONS. 

3. 

• 

• 

"Company,,. "we," and .. us .. means NEW PARIS TELEPHONE CO., INC., any successor to or 1ffiliate of NEW PARlS TELEPHONE CQ., 
INC. to the extent such successor or 1ffili1te provides Services to you under this Agreement. 

.. Prices llJld Rules" means the rates and descriptions, charges, or other tams and conditions 1ppliClblc to Savices in lddition to the lams 
described hcR, inco1pOrated by rd'erc:ncc into this Agreement or by requesting a copy from us by calling 574-831-2176 or at listed e-mail 
lddrcss on the Website, info@m?tel.com. Jn tthe event of conflict between the terms and conditions ofthia document and the Prices and 
Rules, the tcnns and conditions of this Agreement aovcm. You acne tl1t It II lmprarticaJ to Ust la dais documeat Ill of die Senitt 
deteriptioaa, cl...., Hcl odler tenu 1ppUClble to al Services &OVUlled by dab A&reemeat ud tllat prcMdbi& Ws lalormatiOll 011 
ov Weblfu is 1 reuoaahle 111edlocl of prcMcliD& you wldl notice al tile Prices ud Ralea. I 

I 

"Service" or "Services,. means all telecommunications and ancillary services we provide to you . 

"Customer, .. you", or "your'" means any person or entity 1bat req\IC$IS or uses Services • 

SERVICE PROVISION AND USE I 
• Provillo• of Servtcet. Jn our sole discretion, we may accept or reject your request for Services for any lawful reason. Before activation o~ 

any Savicc, we may check your credit; verify your identity; nquire a deposit, prepayment or other fee to establish or maintlin Services; or ; 
require that you execute any authorizations and verificatimu we believe necessary. You nwst have and maintain satisflctory credit to receive 
end oontinue to receive Services. 

• I astaJlltioa. If required. you will provide reason.able cooperation to enable us or our agents to instill or repair the Services. You are 
responsible for dlmagc to our equipment and Services located on your premises, excluding reasoneblc wear and tear or damlgc caused by us. 

Use oC Servku. You agree to: (A) ensure compliance with this Agreement by anyone you autbo.ri%.e to use tbc Services; (B) pay Ill charaes 
for Services provided or used under this Agreement including. but not limited to, unauthorized charges incurred on calls pllCCd fi'om your 
premises; (C) ensure that your actions and equipment do not directly or indirectly interfere with our ability to provide Services to others, or the 
qllllity of such Services; (D) comply with all applicable laws and regulations when using our Services and DOI use our Services in an 
unlawfu~ fraudulent, destructive, or abusive manner, or lllow othm io do so, (f) not use Scrvica in such a manner that causes interference 
with our or another usm of our ndWOrk, and (P) allow us, la ot1r sole dbcndon ud wltlaotlt liability to you, to p1a~· restrictloas OD aae 
of your Senicel, aad hnllledlatdy (even darl.D& a call) disrupt, nspead, or termfn1te your Senicea wltitout aotlc« for vfobtions, 
auspected violations, or to prnent vlolatiom of tilt terms of this Aareemeat. 
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Monitoria&. You understand that it may be possible for unauthorized third parties to monitor data traffic. If you wish to K.Curc your usage in 
connection with any Services, you have the obligation to obtain, at your own cost, encryption software or other transmission security 
protections. You assume full responsibility for the establishment of appropriate security mcasun:s to control or limit access to your 
information. 

Accepi.blc Use Polity. If you purchase Services that COMCCt to or flow over the Internet, you must confonn to our acceptable use policJ 
which is posted on our Website. 

Failure ro Comply. If you fail to comply with any provision of this Section 3, you release us from all liabiHties or obligations in oonnection 
with the affected Service and you will indemnify us for all costs or damages that we incur as a RSUlt of your non-compliance as described in 
Section 7 of this Agreement. 

4. CHARGES AND PAYMENT 

Charga. We will bill you for Services on a monthly basis based on the current Prices and Rules posted on the Website and listed in any 
written information we send you. You agree to pay these charges, including all applicable connection charges, usage charges, monthly fees, 
monthly minimums, other fees, surcharges, taxes and federal, state and local government or quasi-government imposed or permitted ch1Ig1CS, 
including, but not limited to, charges related to E-91 I, state and fedc:rlll Universal Service, Telephone Relay Service, payphone providers, 
Intcrcxchange Carrier Charges and Federal Subscriber Linc Charge. Taxes and government surcharges will be in the amounts that federal; 
state, ud local authorities require or pcnnit us to bill you. You agree to pay all taxes, surcharaes, assessments, and other fees that arc related 
to the Services and included on your bill, unless you arc exempt from these payments and provide us documentary evidence of the exemption. 

• Bllllilg. Any Rccuning Charges for your Service listed in the Prices and Rules begin accruing when the Service to which the Recurring 
Charges are applicable is available for your use. You may be billed 1 prorated portion of any R.ccurring Charges in the initial mouth of 
service. Recurring Charges arc billed in advance, depending on the Service, while monthly usage charges arc generally billed in arrears. Jf 
your monthly charges net to SO, you may not be billed. Cunent billing information on your llC<XIUnt is accessible from our Website or by 
calling our customer service number. An additional fee may be charged for bill reprints. 

Payme.t You must pay all charges applicable to your Services, including all applicable taxes, fees, and surcharges, within JS days of the bill 
date. Acccplablc forms of payment arc U.S. Currency, valid and current checking account, USPS money ordu, and financial cashier's check, 
valid and current VISA or MasterCard credit/debit cards, and electronic fund transfers. Payments may be mailed, presented in person, or Pf!Y 
online by accessing our website. Jfwc don't receive your payment before the next billing cycle, you agtee to pay any costs and expenses I 
associated with our collections efforts, including attorneys' fees. We may charge you an insufficient funds or returned check fee, up to the' 
maximum rate allowed by Jaw, if your check, bank draft, electronic fimds transfer, or other order for payment is dishonored or returned for 
insufficient funds or any other rcuon. Our acceptance of late or partial payment (even those maJJced "P AJD IN FULL") and late payment 
charges wilJ not constitute waiver of any of our rights to collect the full amount due under this Agreement. 

Any mathematical error made by us or any of our representatives does not constitute an offer and may be corrected by us. 

You arc responsible for preventing any unauthorized use of the Services, and you arc solely respoJ1SJble for paying us for any charges 
resulting from unauthorized use of our Services. 

• Disputed Charges. Except as otherwise provided by applicable law, you must notify us of any disputes cooccming any billed cbatgcs within 
60 days of the date of the bill. You accept all charges not disputed within 60 days. We mutually waive all rights of subrogation against each 
other in connection with Services. To dispute a charge on your bill, you must follow the procedures in Section 8 of this Agreement. 

Credit Check; DeposJts; Credit Limits. Our provision of Service to you is subject to our approval of your crcdit. You give us pcrmissionjto 
check and verify your crcdit as needed in our sole discretion. Jfwe determine you are a credit risk at any time during your Service period ~th 
us, wc may require you to submit a deposit or mike an advance payment to us in a reasonable amount lhat we determine. If you fail to pay for 
Services when due, wc may, without providing notice to you, apply your deposit or advance payment to the amount owed. If you refuse to I 
make a deposit or advance payment or otherwise establish credit, we reserve the right to refuse to provide you Service subject only to 
applicable federal or state law. As we determine in our sole discretion and to the extent permitted by applicable law, we may set a credit li~it 
on your account at any time. We may restrict the Services to which you have access if you exceed this credit limit 

s. TERMINATION OF SERVICE 

Termination of Service by You. You may cancel Services at any time by calling the toll-ftce number on your bill; however, your conrinuJ 
subscription to, use of, or paymcnt for Services after the cancellation date you give us will continue this Agreement for those Services. !fydu 
cancel a Service prior to the completed installation of that Service, you agree to pay all reasonable costs incurred by us in implementation of 
the Service before cancellation notice was received, as if the implementation of the order had been completed. 

I 

Ttrmloatioo or Sapcas.lon of Scnice by u1. To the extent permitted by the Prices and Rules and applicable law or regulation, we may 1 
terminate or suspend your Service with or without notice, depending on the circumstances, for any reason including for nonpayment of any I 
amount owed to us, including disputed amounts that we dctenninc was validly billed, and your violation of any limitation listed in Section 3 l 
ofthis Agreement. : 

Termination and Payment. Regardless of the reason for disconnection, you must pay all charges incurred before our discoMection ofyoui 
Service. You will be charged the full Rccwring Charges for your Services for the month in which those Services terminate. Promotional 1 
credits or discounts may not be applied to your final bill. If you reinstate Services following cancellation or termination, we may require yoJ 
to pay a deposit. 
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Force M1je11re. We will not be responsible for any delay, intcrTUption, or other failure to perfonn under this Agreement due to acts bcyolid 
our control. Force majcurc events include, but are oot limited to natural disasters (e.g. lightning, canhquakes, hunicanes, floods); wars, ri.ots, 
terrorist activities, and civil commotions; inability to obtain pa.rts or equipment from third party suppliers; cable cuts or other facilities damage 
by third parties, and acts of third parties; explosions and fire$; embargoes, strikes, and labor disputes; govcrmnentaJ decrees; and any other 
cause beyond our reasonable control. 

6. DISCLAIMER OF WARRANTIES. lliE COMPANY PROVIDES ALL SERVICES ~As JS'' AND DISCLAIMS AIL EXPRESS AND 
IMPLIED WARRANT JES RELATED TO THE SERVICES, INCLUDING ANY IMPLIED WARRANTY OF NON- INFRINGEMENT, 
MEROiANTABIUTY, OR FITNESS FOR A PARTICULAR PURPOSE. WE DO NOT PROMISE UNINTERRUPTED OR EltROR-FR.E.E SERVICE 
AND YOU AGREE TO HOLD US HARMLESS FOR ALL SUCH PROBLEMS. WE DO NOT AUTHORIZE ANYONE TOM.AKE A WARRANTY OF 
ANY KIND ON OUR BEHALF AND YOU AGREE THAT YOU WILL NOT RELY ON ANY SUCH STATEMENT. 

7. LJMIT A TJON OF LIABILITY 

Direct Danuices. The Company is not liable for any damages arising out of or in connection with any: (A) ad or omission by you, or another 
pcnon or company; (B) provision or failure to provide Services, including deficiencies or problems with any equipment used in connection 
with the Servi cu (for ex1JI1JIC, blocked calls, transmission failures, intcmlptions in Service, etc.); (C) content or information accessed while 
using OW' Services, such as through the Internet; (D) intenuption or failure in accessing or attempting to access emergency services, includiig 
through 911 or otherwise, or (E) errors or omissions in any directory or databae listings, including listings we provide to public safety 
answering points. IF, FOR ANY REASON, WE ARE FOUND TO BE RESPONSIBLE TO YOU FOR MONETARY DAMAGES 
RELATING TO ANY SERVICES OBTAINED THROUGH US AND IF THIS LIMIT ATJON JS FOUND TO BE UNENFORCEABLE FOR 
ANY REASON, YOU AGREE THAT ANY SUCH DAMAGES WILL NOT EXCEED THE PRO-RA TED MONTHLY RECURRJNG 
CHARGES PAID BY OR OTHERWISE OWED BY YOU FOR THE AFFECTED SERVICES DURING THE AFFECTED PERIOD. 

NO CONSEQUENTJAL OR. OTIIER. DAMAGES. UNDER NO CIRCUMSTANCES JS THE COMPANY LIABLE FOR ANY 
INCIDENT AL, CONSEQUENTIAL, INDIRECT, PUNITIVE OR SPECIAL DAMAGES OF ANY NATURE WHATSOEVER ARISINO 
Ol!T OF OR JN CONNECTION WITH PROVIDING OR FAILING TO PROVIDE SERVICES OR ANY EQUIPMENT USED IN 
CONNECTION WITH THE SERVICES, WHETHER IN CONTRACT, TORT, STRJCT UABll.ITY, OR OTIIERWISE, INCLUDING, 
WTTHOlJT LIMITATION, LOST PROFITS OR REVENUE, LOSS OF OPPORTUNITY, OR COST OF REPLACEMENT SERVICES. 

IDdemnlficaCion. You will indemnify and defend the Company, its directors, officers, employees, affiliates, subsidiaries, agents, and their 
successors and assigns from and against all claims, damages, losses, or liabilities, including rea.wnable attorneys' fees, arising from or relating 
to any Service, or any act or omission by you related to any Service or any person you authorize 01 permit to use any Service, including 
incorrect or misleading information, libel, slander, invasion of privacy, identity theft, intellectual propcny infringement, and any defective 
Scrvioc. 

Sarvlval. All provisions of this Sec:tion 7 will survive and continue to apply after dris Agreement is canceled or terminates. 

8. DISPlITE :RESOLUTION 

• Dhpate Process. If you have a dispute with the Company reJating to any matter, you agree to first notify us at the telephone number or 
address shown on your bill in an attempt to resolve your dispute. You must describe your dispute with specificity and provide us with any 
supporting doaimentation. If we have a dispute with you, we will notify you in writing in an attempt to resolve the dispute. If after following 
this process, c:ithcr party is unable to resolve its dispute within 30 days of notifying the other party, either party may take the dispute to small 
claims court, if appropriate under applicable state or local rules or laws. Alternatively, either party may pursue the dispute only as set forth 
below. 

MANDATORY ARBITRATION OF DISPUTES. INSTEAD OF SUING JN COURT, YOU AGREE TO ARBITRATE ANY AND ALL 
CLAIMS, CONTROVERSIES OR DISPUTES OF ANY KIND ("CLAIMS") AGAINST US. THIS INCLUDES BlJT IS NOT LIMITED lo 
CLAIMS ARISING OUT OF OR RELATING TO THIS AGREEMENT, AS WELL AS CLAIMS ARISING OUT OF OR RELATING Td 
OUR SERVICES, BILLING OR ADVERTISING, OR ARISING OUT OF OR RELATING TO EQUIPMENT YOU OR WE MAY USE JN 
CONNECTION WITH SERVICES. THIS REQUIREMENT TO ARBITRATE APPLIES EVEN IF A CLAIM ARISES AFTER YOUR I 
SERVICES HA VE TERM IN A TED; AND APPLIES TO ALL CLAIMS YOU MAY BRING AGAINST OUR EMPLOYEES, AGENTS, 
AFFILIATES OR OTHER REPRESENTATIVES; 

THE FEDERAL ARBJTRA TION ACT, NOT STATE LAW, APPLI.ES TO THIS AGREEMENT AND ITS PROVISIONS AND, 
GOVERNS ALL QUESTIONS OF WHETHER A CLAIM IS SUBJECT TO ARBITRATION. THIS PROVISION DOES NOT PREVENT 
EITHER YOU OR US FROM BRINGING APPROPRJA TE CLAIMS IN A SMALL CLAIMS COURT HAVING VALID JURISDICTION, 
OR THE FEDERAL COMMUNICATIONS COMMISSION OR A ST ATE PUBLIC UTILITIES COMMISSION. 

WE FURTHER AGREE THAT YOU WILL NOT JOIN ANY CLAIM WITH A CLAIM OR CLAIMS OF ANY OTHER PERSON(S) OR 
ENTITY (IES). WHE'JllER IN A LAWSUIT, ARBITRATION, OR ANY OTHER PROCEEDING. YOU AGREE THAT YOU Will NOT 
ASSERT ANY CLAIMS AGAINST US IN ANY REPRESENTATIVE CAPACITY ON BEHALF OF ANYONE ELSE, THAT NO 
CLAIMS WILL BE MADE OR RESOLVED ON A CLASS-WIDE OR COLLECTIVE BASJS, THAT NO ARBITRATOR OR 
ARBITRA TJON FORUM WILL HA VE AUTHORITY TO ACCEPT OR DETERMINE ANY CLAIMS ON A CLASS-WIDE OR 
COLLECTIVE BASIS, AND THAT NO RULES FOR CLASSWIDE OR COLLECTIVE ARBITRA TJON Wil..L APPLY. THIS 
PARAGRAPH AND EACH OF ITS PROVISJONS ARE INTEGRAL TO, AND NOT SEVERABLE FROM, THIS SECTION ON 
MANDATORY ARBITRATION OF DISPlJTES. 

A single arbitnrtor engaged in the practice of law will conduct the arbitration. The arbitration will be filed with and the arbitrator will be 
selected according to the rules of the National Arbitration Forum ("NAF"), or, alternatively, as we may mutually agree. 
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Except as expressly provided in the preceding paralP'IPh, the arbitration will be conducted by and under the Ihm-applicable rules ofNAF 
unless the patties agree otherwise. NAF rules can be found at bttp;llwww.adrforum.com. All expedited procedures prescn'bed by the 
applicable rules will apply. We agree to pay our respective arbitration costs, but the arbitrator can apportion these costs as 1ppTOPriate. , 
NQTWITHST ANDING ANY NAF RUI..ETO THE CONTRARY, AN ARBrrRATION AWARD IS FINAL AND BINDING AND il 
ONLY BE REVIEWED Il'{ ACCORDANCE WITH THE TERMS Of lHE FEDERAL ARBITRATION ACT. JUDGMENT ON nm 
A WARD MAY BE ENTERED IN ANY COURT WITH JURISDICTION. IF FOR ANY REASON, THE ABOVE PROVISIONS ON 
ARBITRATION ARE HELD UNENFORCEABLE OR ARE FOUND NOT TO APPLY TO A a.AIM, YOU AGREE TO WAIVE TR L 
BY JURY. If you file a judicial or administrative action assm.ing a claim that is subject to arbitration and the Company WCCC$stillly stays 
such action or compels arl>itration, you agree to pay us costs and CJtpense5 inc:umd in seeking such s1ay or coqielling arbitration, including 
attorneys' f ces. 

Eseept as upresaJy provided aboYe, If uy pordoa of tlak Maadatory Arbltradoll of Dl1p1ta sectlOll .Is detenaiud to be lavaHd or 
naiforcuble, die remaiader of .. e sectloa rtmalm 1a fuD force amd etrect. 

9. MISCELLANEOUS 

• No Wahoer of Ri&llltl. If either you or we fail to enforce or waives uy requiranent under this Agiument that does not waive that party"s 
right to later mforcc that requirement in the futurc. 

• 

• 

• 

June 30, 2009 

Umitadoa on Tldrd Party Betadlclarles. This Aareement does not give any third party a remedy, claim, or right of reimbursement. 

SenrabWty. If any provision of the Agreement is found to be unenforceable, the Agreement's Wlaffected provisions will remain in effect and 
the parties will negotiate a mutually accepeablc replacement provision coosisteot \\ith the parties' original inlellt. 

Anlpmeat. You may not assign this Agreement to any other person or entity without our prior written approval. We reserve the right to 
11sign or transfer all or part of our rights or duties under this Agreement without notifying you. 

Notices. You must provide notices to us as described in the applicable sections of this Agreement. When we ~ve notice from you via 
telephone, such notice will be effective on the date we received your call, as shown by our records. We may provide you notice IS rcquised 
UDd« this Agreement in at least one of the following ways, postcard or lctlCr mailed to the mos1 recent address on your aCC10UDt, bill messqes, 
bill insertl, email notification to an address provided by you, posting on the Website, call to your billed telephone nwnbcr and speaking to you 
or leaving a message, or any other reasonable method of notice:. 

Govuaini Law. This Agreement will be governed by the laws of the state of IDdiana except that the arbitration provisions iJI Section 8 wiji 
be governed by the Feclc:ral Arbitration Act to the extent 1PPlicable. I 
SantvabWty. The lams and conditions of this Agreement that by their sense and context~ intended to survive the c:xpiracion of Ibis I 
Agreement will survive. 

CollOicts. If a conflict CJtists between or among provisions within this Aireement, including all referenced docummts and the Prices and 
Rules at the Website, specific terms will control over genera.I provisions. 

Eadre Alfeemt•t. This Agreement, iDcJuding the Prices and Rules on our Website, the Accc:ptablc Use Policy on our Website, and all other 
referenced documents, constitutes the mtirc aarcement and understanding between you and the Company. No written or oral statement, 
advertisement, or Scr.iicc desaiption not expressly contained or referenced and incorporated Into this Agreement will be allowed to 
contradict, vuy, explain, or supplement this Agreement. 

New Paris Telephone Co, Inc. 
19079 Marlee! Street 
POBox47 
New Paris, JN '46SS3 
574-831-2176 
info@nptel.com 
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New Paris Telephone, Inc. (SAC 320797) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(t)(l)(i)) 

New Paris Telephone, Inc. hereby certifies that throughout 2014, it took reasonable steps 

to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service with latency suitable for real-time applications, including Voice over Internet Protocol, and 

usage capacity that is reasonably comparable to comparable offerings in urban areas as determined 

in an annual survey, and that requests for such service are met within a reasonable amount of time. 
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New Paris Telephone, Inc. (SAC 320797) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. New Paris Telephone did 

not newly begin providing community anchor institutions with access to broadband service in 

calendar year 2014. 
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ATTACHMENT- LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


